




	Important Information 

I. If you have not referred your complaint with the Financial Institution (FI) concerned before filing your complaint at FIDReC, we are unable to take on your complaint at this juncture. Please file your complaint with the FI concerned as soon as possible. If your complaint remains unresolved after 4 weeks, you are free to file your complaint with us.

II. FIDReC’s Adjudication awards are limited to S$100,000 per claim. However, you can refer a claim for a larger sum to FIDReC, provided you agree to reduce your claim to S$100,000 per claim.




Guide to Completing the Dispute Resolution Form 

1. Complete all compulsory fields in the Dispute Resolution Form (‘DRF’).

2. Please complete the full name of the Financial Institution that you are complaining against in the DRF. If you do not know the full name of the Financial Institution that you are complaining against, you may refer to the list of Subscribers found in our website at https://www.fidrec.com.sg 

3. Should there be any cancellation or amendment, including the use of different pen ink and correction fluid tape, kindly counter sign next to it.

4. If you need to submit any documents in support of your complaint, please place them after the DRF and number the documents in chronological order continuing from the last page of the DRF.

5. There are 3 different types of Checklist of Documents Submitted to FIDReC. 

Choose the Checklist that is most suited to your case. On the selected Checklist of Documents Submitted to FIDReC, please indicate the type of documents submitted to FIDReC and the page numbers of the documents submitted. 

6. Read the completed DRF carefully before affixing your signature on every page of the DRF.
7. Check that the DRF is completed correctly before submitting the original DRF to us.

8. Attach your supporting documents to the signed DRF, a photocopy of your NRIC/ Passport and the Checklist of Documents Submitted and send them to FIDReC within 7 days. Please take note to keep a copy of what you have submitted to FIDReC. FIDReC would proceed to process your complaint upon receipt of your signed DRF and documents.

Note : The documents to be submitted to FIDReC are as set out below. 
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Checklist 1
Checklist of documents submitted to FIDReC

(For complaints concerning Insurance Products)
	Full Name of Complainant

	

	Complaint against 


	Name of Financial Institution


	 Documents submitted to FIDReC

 (Please ( where appropriate)
	Page Number 

(for e.g. Pg 1 to Pg 5)

	1. (      )
	Original Dispute Resolution Form duly completed and signed by policy owner. 
	Pg             to   Pg

	2. (      )
	Photocopy of NRIC of complainant (front and back) 
	Pg             to   Pg

	3. (      )
	Policy document/ contract including Terms and Conditions
	Pg             to   Pg

	4. (      )
	Product Summary 
	Pg             to   Pg

	5. (      )
	Benefit illustration
	Pg             to   Pg

	6. (      )
	Financial Needs Analysis (if any)
	Pg             to   Pg

	7. (      )
	Medical Report (applicable for Health and Medical Claim)
	Pg             to   Pg

	8. (      )
	CPF Statement (applicable for all policies paid using CPF)
	Pg             to   Pg

	9. (      )
	Correspondences between FI* & complainant (ie. letters/ emails exchanged between FI and complainant)
	Pg             to   Pg

	10. (      )
	Nominee Appointment Form & photocopy of NRIC (front & back) of nominee (if nominee appointed)
	Pg             to   Pg

	11. (      )

	Other relevant document(s), please specify :

	Pg             to   Pg


* Financial Institution
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Checklist 2

Checklist of documents submitted to FIDReC

(For complaints concerning Banking &/or Investment Products)

	Full Name of Complainant

	

	Complaint against 


	Name of Financial Institution


	 Documents submitted to FIDReC

 (Please ( where appropriate)
	Page Number 

(for e.g. Pg 1 to Pg 5)

	1. (      )
	Original Dispute Resolution Form duly completed and signed by account holder. 
	Pg             to   Pg

	2. (      )
	Photocopy of NRIC of complainant (front and back) 
	Pg             to   Pg

	3. (      )
	Application Form (for structure deposits, fixed deposits, unit trust, investments, etc) including Terms and Conditions
	Pg             to   Pg

	4. (      )
	Financial Needs Analysis (if any)
	Pg             to   Pg

	5. (      )
	Correspondences between FI* & complainant (ie. letters/ emails exchanged between FI and complainant)
	Pg             to   Pg

	6. (      )
	Presentation documents, brochures, Term/ Fact Sheet &/ or write-up of products
	Pg             to   Pg

	7. (      )
	Nominee Appointment Form & photocopy of NRIC (front & back) of nominee (if nominee appointed)
	Pg             to   Pg

	8. (      )
	Statement (for structure deposits, Investments in cash &/ or CPF, Credit Cards, fixed deposits, etc)
	Pg             to   Pg

	9. (      )

	Other relevant document(s), please specify :

	Pg             to   Pg


* Financial Institution
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Checklist 3

Checklist of documents submitted to FIDReC

(For complaints concerning Motor Insurance)

	Full Name of Complainant

	

	Complaint against 
	Name of Financial Institution


	 Documents submitted to FIDReC

 (Please ( where appropriate)
	Page Number 

(for e.g. Pg 1 to Pg 5)

	1. (      )
	Certificate of Insurance (including its Terms and Conditions)
	Pg             to   Pg

	2. (      )
	GIA reports and type written transcripts, including sketch plan of all parties involved
	Pg             to   Pg

	3. (      )
	Repairer’s invoice or any evidence of payment
	Pg             to   Pg

	4. (      )
	Surveyor’s report together with coloured copies of the photograph(s) of the damaged vehicle.
	Pg             to   Pg

	5. (      )
	Policy excess bill/receipt
	Pg             to   Pg

	6. (      )
	Vehicle registration card (if any)
	Pg             to   Pg

	7. (      )
	COE/PARF certificate
	Pg             to   Pg

	8. (      )
	Coloured copies of the photograph(s) of the accident scene (if any)
	Pg             to   Pg

	9. (      )
	Rental agreement, invoice or receipt

for alternative vehicle (if any)
	Pg             to   Pg

	10. (      )
	Supporting documents for any other

expenses claimed (if any)
	Pg             to   Pg

	11. (      )
	Written confirmation that pre-repair inspection has been carried out or waived
	Pg             to   Pg

	12. (      )

	Other relevant document(s), please specify :
(i) 
Front and back of the Claimant’s/ Complainant’s NRIC
(ii) 


(iii)



(iv)



	Pg             to   Pg



2.


Dispute Resolution Form





3.
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