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Within this tutorial, we will take a look at how you can…
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After we have approved your 
registration, you will receive an 
email notifying you that a one-
time initial subscription payment 
to FIDReC is required. 

Click here to be directed to the 
FIDReC portal to make the 
payment. 
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Some helpful tips:
You are also required to submit 
a GIRO form for the recurring 
deduction of future 
subscription fees. Refer to 
step 4 for more information.



You should be redirected to this 
page offering you different 
payment options. Click on each 
option to learn more about how 
to utilize each method of 
payment. 
PayNow – Step 3a
Bank Transfer – Step 3b
Cheque Payments – Step 3c
Cash Payments – Step 3d
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You can make payments via 
PayNow with a participating 
bank account. 

You can also make payment 
through internet banking by 
entering our UEN in the payment 
details.
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Some helpful tips:
Please ensure to include your 
membership number in the 
notes of the payment. This 
number can be found in the 
subject of the email sent to you.
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If you would like to make your 
payment via bank transfer, 
please contact us by email at 
info@fidrec.com.sg or call us at 
+65 6327 8878 for information 
on how to do so.
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Some helpful tips:
Please ensure to cross out 
‘Bearer’ and cross the cheque 
by drawing 2 lines across the 
top left corner of the cheque 
before mailing the cheque to 
us.

Payments made by cheque can 
be addressed to FIDReC’s office 
and sent in by mail. Please be 
sure to include a printout of the 
email you received requesting 
for payment.

You can also bring the cheque 
directly to FIDReC’s office.
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Cash Payments can be made in 
person at our office. Please bring 
a printout of the payment advice 
that you received by email when 
doing so.
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After you have completed your 
one time payment, you are 
required to submit a GIRO form 
for recurring future subscription 
fees. 

Click on GIRO Form in the email 
to be directed to the GIRO Form 
download page. 
Click on GIRO Form.pdf to 
download the GIRO form that 
you are required to fill and 
submit to us. 
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Complete the relevant sections 
in ink and submit the hardcopy 
form via post to FIDReC’s 
business address.
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Some helpful tips:
This is our business address:
Financial Industry Disputes 
Resolution Centre Ltd
36 Robinson Road
#15-01 City House
Singapore 068877

Making Payments | 10



SETTLE INVOICES 

Making Payments | 11

1

2

To view and settle invoices, visit 
our website at 
www.fidrec.com.sg. 
Select the Sign in option on the 
top menu, and sign in to your 
account, verify your sign in with 
the OTP sent to your email.

Once you are logged in, click on 
Invoices on the top menu to 
access your invoices page. Please 
note that this is only available for 
CEOs and Primary Contacts.

Some helpful tips:
Click on Forgot password or 
Forgot username if you cannot 
remember your account details 
as you will be locked out of your 
account after 5 unsuccessful 
tries.
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In this view you can see your 
invoices, credit notes and debit 
notes. You can also change the 
filter to show which of these 
are outstanding and which have 
been fully settled.

Click on the individual invoice to 
view it in greater detail.

Some helpful tips:
The invoices can be arranged 
according to due date. Simply 
click on the Due Date column 
header. 



Thank you!


